Student Consumer Disclosure
Federal Aid

International Space University

Please feel free to email admissions@isunet.edu should you have any further queries

regarding the contents of this document.


mailto:admissions@isunet.edu

Introduction

Federal Aid at the International Space University (ISU).

Eligible students attending the ISU Master’s degree program can obtain Unsubsidized Direct loans and
Plus loans from the US Department of Education, administered by ISU. The Master’s degree program is
the only eligible program. For students requesting Federal Aid loans and attending an internship at the
end of the Master, this internship cannot take place in the United States.

It is imperative that you read the following information to fully understand the application process.
Please note that US Federal Government regulations for Foreign Schools differ to those for US
domestic schools and that the process we follow at ISU is in accordance with the regulations for Foreign
Schools. It is important to adhere to deadlines and to plan early as the process takes time from initial
application to loan origination.
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Eligibility for US Federal Aid

Students from the United States of America who choose to study at foreign institutions are not
eligible for grants from the US Federal government e.g. Pell Grants but they may apply for US
Federal loans to fund their study. The Federal ‘Direct Lending’ loan program is available to US
citizens who are enrolled at least half-time, making satisfactory academic progress and are not in
default on a previous loan or exceeding federal loan limits.

Eligible Programs at ISU

- The Master’s degree program is the only eligible program. For students requesting Federal Aid
loans and attending an internship at the end of the Master, this internship cannot take place in the
United States.

Eligible students at the ISU can apply for the following Federal Aid loans:

- Direct Loans (Unsubsidized only)
- Plus Loans

Direct Loans

These are fixed-rate student loans from the US Department of Education for undergraduate and
postgraduate students attending college at least half-time.

Direct Unsubsidized Loans

Direct Unsubsidized loans are federally guaranteed loans that are not based on financial need.
Interest accrues from the time the loan is disbursed to the school. If you choose not to pay the
interest while you are in school and during grace periods and deferment or forbearance periods,
your interest will accrue (accumulate) and be capitalized (that is, your interest will be added to the
principal amount of your loan).

Plus Loans

Direct Plus loans are available from the US Department of Education and are not based on financial
need. Independent graduate students are eligible for a Graduate Plus loan if they meet certain
credit guidelines.



Important Tips

US Federal loans are educational loans and Direct and Plus loans are expressly for the purpose of
covering the primary costs of educational study e.g. tuition, student accommodation & board,
books/academic requisites, commuter travel etc. The primary costs of education cannot exceed the
student’s ‘Cost of Attendance (COA)’ e.g. the educational institute’s official estimate of the student’s
tuition and living costs for the academic year of study. Loans are not intended to cover other expenses
that are not directly related to academic study. It is advisable that students plan a budget to make
sure that they have enough funding to cover their period of study. Students should bear in mind that
exchange rates fluctuate so when the US Federal loans are disbursed, the student may receive less
than they had initially planned. It is important to keep this in mind when planning on how much to
borrow. Students should note that it is important to borrow what they need but to remember at all
times that they will have to repay it in the long term.

Estimated Cost of Attendance of the ISU Master’s degree program

- Tuition fees: 27,000 Euros (Master’s degree with internship) or 32,000 Euros (Master’s degree
with thesis)

- Accommodation and board (estimated): 13,000 Euros (Master’s degree with 3-month internship)
or 18,000 Euros (Master’s degree with 6-month thesis)

- Travel (estimated): 2,000 Euros

- Books and personal expenses (estimated): 1,600 Euros

- Medical insurance (estimated): 1,200 Euros

- Loan fees (average): 200 Euros

Total estimated cost of attendance: 45,000 Euros (Master’s degree with 3-month internship) or 55,000
Euros (Master’s degree with thesis)

Additional cost of attendance (if applicable):

- Child care expenses (estimated): 2,000 Euros

Direct Loan Application Guidelines

Step 1: FAFSA/SAR

The student must log onto the FAFSA (Free Application for Federal Student Aid) website and make
an online application. The FAFSA web address is https://studentaid.gov/h/apply-for-aid/fafsa. The
school code for ISU is G38974.

Step 2: Required Documents

- Completed Loan Entrance Counselling via https://studentaid.gov/

- Signed Master Promissory Note (MPN) via https://studentaid.gov/

Step 3: Entrance Counselling
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The purpose of loan entrance counselling is to help students to better understand their
responsibilities in relation to their loans. It is a federal requirement.

All students attending ISU and who wish to apply for US Federal loans must complete loan
entrance counselling.

Loan Entrance Counselling can be completed at the https://studentaid.gov/ website.

Step 4: Master Promissory Notes (MPN)

The Master Promissory Note (MPN) is a legal document in which the student promises to repay their
loan(s) and any accrued interest and fees to the US Department of Education. It also explains the
terms and conditions of their loan(s). All MPNs issued in respect of foreign studies at a foreign school
are valid for one year only. New MPNs are required to be completed for every year of study at a
foreign school.

The school code for the International Space University is G38974.

One MPN is completed in respect of the Unsubsidized loan. A separate MPN is required should the
student wish to take out a PLUS loan. Master Promissory Notes can be completed online at the
https://studentaid.gov/ website.

Step 5: Plus Loans

Students must request all PLUS loans on the https://studentaid.gov/ website.

In applying for a PLUS loan a credit check will be carried out on the individual requesting the loan.
No PLUS loan can be certified until this credit check is completed. The student must select a Complete
PLUS Request Process to initiate the credit check.

If the student has an adverse credit history, they may still be eligible to receive a PLUS loan. They can
obtain an endorser who does not have an adverse credit history. An endorser is someone who agrees
to repay the PLUS loan if the student is unable to repay the loan.

Step 6: Loan Entitlements

Students must email the ISU Financial Aid Officer / Head of Admissions to indicate the various loan
amounts that they wish to borrow to cover their Cost of Attendance (as mentioned above).

Step 7: Loan Approval

All loans will be originated by ISU with the US Department of Education.

Step 8: Origination Fees

There is an origination fee on all Unsubsidized and PLUS Loans. The origination fee is a percentage of
each loan amount. For Unsubsidized loans disbursed on or after October 1°* 2019 and before October
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15t 2020, the loan origination fee is 1.059%. The loan fee will be proportionately deducted from each
loan disbursement. For PLUS loans disbursed on or after October 1% 2019 and before October 1st
2020, the loan origination fee is 4.236%. The fee will be proportionately deducted from each loan

disbursement.



Step 9: Disbursements

Loans will be disbursed in two payments as follows:

- September
- January

Excess funds will be disbursed to students by way of refund directly to their bank account. Students
must send their bank account details to the ISU Financial Office.

It is important for students to note that they will not have immediate access to their loan funds
when they arrive at ISU. Students will need to bring sufficient sums of money to cover their first
4-6 weeks of expenses.

Step 10: Payment of Tuition Fees

Students in receipt of US Federal Aid loans to fund their tuition are permitted to pay their tuition
fees in two instalments, one in September and one in January to coincide with the Federal Aid
disbursements. The loan funds are disbursed directly to ISU, the Finance Office deducts the
necessary tuition fees and any excess funds will be refunded directly to the students’ bank
accounts.



Satisfactory Academic Progress

Students who are in receipt of Direct Loan Federal Funds from the US Department of Education must
comply with Satisfactory Academic Progress Regulations to maintain their eligibility to receive loan
funds. ISU will assess each student’s SAP at the end of each module. Please see Appendix 1 — SAP
(Satisfactory Academic Progress) Policy.

Withdrawal and the Return of Federal Aid Loan Funds — R2T4 Policy

If the student withdraws or fails to attend their program, they must inform the Financial Aid
Officer/Head of Admissions at ISU and the US Department of Education no later than 5 working days
after withdrawal. Students who wish to withdraw from their program of study are advised to first ask
to meet the Dean and/or the Financial Aid Officer. In any case, they are required to confirm their
withdrawal by email to both of them. Students should please note that failure to attend after
enrolment is deemed to be a withdrawal. Students should note that when they withdraw any
disbursed unearned loan funds must be returned to the US Department of Education. Please see
Appendix 2 — Return to Title IV (R2T4) Policy.

Exit Counselling

Students who withdraw from their course of study or fall below at least half-time study at any point
during the current academic year will be required to complete Exit Counselling via the
https://studentaid.gov/ website.

Graduation

Exit Counselling

Federal regulations require that all Direct Loan borrowers who graduate or withdraw from their
program of study complete a Loan Exit Counselling Session. This session is designed to provide
borrowers with important information regarding their responsibilities as well as repayment
information. Students can complete Exit Counselling on the https://studentaid.gov/ website by

selecting ‘Exit Counselling’ in the ‘Manage loans section.

Student should receive repayment information from their loan servicer approximately 3 months

after they leave school. If students do not receive this information, it is their responsibility to contact
the US Department of Education or loan servicer before the end of their grace period to arrange for
the repayment of the loan. It is important that students plan for the repayment of their loan.
Students will have the opportunity to estimate their monthly repayments as they process through the
online counselling session.
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Loan Repayment

Federal Aid loans are specifically to cover the cost of education. The primary cost of education is
tuition followed by associated expenses. Once students are no longer enrolled at least half time in
an eligible program, they'll receive a 6-month grace period on their Direct Unsubsidized Loans
during which they are not required to make loan payments. Students must begin repayment at the
end of their grace period. Students should note that the 6-month grace period commences from
the date of course completion as opposed to their graduation date. Students must check with the
US Department of Education for full details on the repayment of their loan.

Default

If a student defaults on their loan (fails to make repayments) and are delinquent for more than 270
days, a report is filed to all national credit bureaus, which may result in potential garnishment of
wages, inability to secure other forms of credit including credit cards, mortgages or other loans.
Students will also remain ineligible for all other forms of financial aid. It is important to note that
defaulted loans are reported to the Internal Revenue Services and the US Department of Education
may proceed with action in order to recover defaulted loans.

Student Responsibilities

e Students must notify the US Department of Education of any changes in their status
including enrolment, graduation, changes to their address, telephone number and email.

e Students must notify ISU and the Financial Aid Officer/Head of Admissions at ISU of any
change to their enrollment dates, permanent correspondence address and telephone
number.

e Students must notify the US Department of Education if they fail to enrol at ISU

e Students must notify ISU and the Financial Aid Officer/Head of Admissions at ISU if they
withdraw their Federal Aid application before the start of the semester or withdraw/take
leave of absence from ISU after enrolment.

e Students must complete Exit Counselling once they graduate or withdraw from their course
of study.

e Students must maintain Satisfactory Academic Progress.



Appendix 1:

Satisfactory Academic Progress Policy (SAP)

Financial aid regulations require that students meet specific Satisfactory Academic Progress (SAP)
requirements to maintain eligibility for financial aid.

The standard is the same than the one for students enrolled in the same program who are not
receiving Title IV assistance: students must pass each of the Master’s degree modules with at least a
grade of D- or above in order to maintain eligibility, continue to the next module, and graduate at the
end of the program. Please see ISU Academic Performance, Assessment and Procedure below for
more details.

Students receiving Title IV assistance have a maximum of 18 months to complete the whole Master’s
degree with success.

This policy provides for consistent application of standards to all students within categories of
students established by ISU. This policy provides that a student’s academic progress is evaluated at
the end of each payment period.

This policy specifies the pace at which a student must progress through his or her educational
program to ensure that the student will complete the program within the maximum timeframe, and
provides for measurement of the student’s progress at each evaluation. Students must complete
100% of the courses within the 100% timeframe.

ISU will calculate the pace at which the student is progressing by dividing the cumulative number of
hours the student has successfully completed by the cumulative number of hours the student has
attempted. In making this calculation, ISU is not required to include remedial courses.

Normal progression is 67% cumulative Minimum Pace of Completion Calculation. Maximum
Timeframe and Pace of completion should tie together, on a cumulative basis each evaluation.
75 credits x 150% = 112.5 attempted credits to include transfer credits is Maximum Timeframe. 75

credits / 112.5 credits = 66.67% (rounded to 67%) is the pace of completion.

A student’s grade and pace of completion may be affected by course incompletes, withdrawals,
repetitions, transfers of credits.

Incomplete Grades: Credits for a course in which a student was enrolled but received an Incomplete
Grade count as attempted, but do not count as earned. The student's grade for that module will be
calculated without these credits.

Withdrawals: Credits for courses taken during a module from which a student has withdrawn count as
attempted, but do not count as earned. The student's grade is not affected by credits from which a
student has withdrawn.

Repetitions (Course Repeats): The credits of a repeated course count as credits attempted.

Transfer Credits: Transfer credits earned at another school and accepted by ISU count as both
attempted and earned. The student's grade is not affected by credits that have been transferred to
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ISU from another institution. Transfer credits accepted by ISU are factored into the student’s SAP
status at the next evaluation.

This policy provides that, at the time of each evaluation, a student who has not achieved the required
grade, or who is not successfully completing his or her educational program at the required pace, is no
longer eligible to receive assistance under the Title IV, HEA programs, unless the student is placed on
financial aid warning or the student has appealed and has been placed on financial aid probation. The
process is the following: students failing to meet any of the standards of the Satisfactory Academic
Progress policy will be notified in writing by the ISU Financial Aid Officer that they are placed on a
Financial Aid Warning period. Students will continue to receive financial aid during the warning period.
If students fail to meet the SAP requirements after the warning period, financial aid assistance will be
suspended and students will be notified in writing of their ineligibility for financial aid. If students have
extenuating circumstances (as described below), they may appeal the suspension decision to the
Financial Aid SAP Committee. They should contact the Financial Aid Officer by email to file the appeal
and provide any justifying documents that they may have regarding why they failed to make SAP, and
what has changed in their situation that will allow them to demonstrate SAP at the next evaluation.

List of extenuating circumstances:

- Death of a relative
- Injury or illness of the student
- Other special circumstances (to be assessed by the committee)

The Financial Aid SAP Committee will review each appeal and may grant waivers to the policy. The
student should specify the exceptional circumstances that lead to the poor academic performance and
state the reasons why those circumstances will not affect future academic progress. Each case will be
individually reviewed and the members of the Committee will use their professional judgment to
determine if the original situation has been resolved to the point where the student can reasonably be
expected to succeed. The Committee will notify students in writing their decision, which is final. If the
appeal is approved, students will be placed on Financial Aid Probation for a period decided by the
committee, and have until the end of that period to meet the SAP requirements in order to remain
eligible for financial aid. Students continue to receive aid while on Financial Aid Probation.

Financial Aid Probation is a status under which a student can remain Title IV-eligible after being found
not to be making Satisfactory Academic Progress. A student placed on probation must either be on-
track to meet Satisfactory Academic Progress (SAP) requirements by the end of the subsequent
payment period (no academic plan required, based on the financial aid appeal), or, if the student will
require more than one payment period to meet SAP requirements, the school must require the
student to develop an academic plan to meet the SAP requirements. Students cannot be placed on FA
probation unless they submit an appeal and appeal had been approved.

ISU must provide a written notification to students of the results of an evaluation that impacts the
student’s eligibility for Title IV, HEA program funds. If a student is not making SAP according to the
ISU’s policy at the end of each payment period, ISU may (for the payment period following the
payzment period in which the student did not make SAP) - place the student on financial aid warning,



and disburse Title IV, HEA program funds to the student, or place the student directly on financial aid
probation

For the payment period following a payment period during which a student was on financial aid
warning, ISU may place the student on financial aid probation and disburse Title IV HEA program funds
to the student if (a) the school evaluates the students’ progress and determines the student did not
make SAP during the payment period the student was on financial aid warning (b) the student appeals
the determination, and (c) the school determines that the student should be able to meet the school’s
SAP standards by the end of the subsequent payment period or the school develops an academic plan
for the student that, if followed, will ensure that the student is able to meet the school’s SAP
standards by a specific point in time.

ISU will not allow a student on financial aid probation for a payment period to receive Title IV, HEA
program funds for the subsequent payment period unless the student makes SAP or the school
determines that the student met the requirements specified by the school in the academic plan for
the student.

There are two components of SAP, Qualitative (grade-based) and Quantitative (time-based). Both
components will be measured at the same time for each evaluation increment. A SAP review is not
complete until both the qualitative and quantitative measures have been reviewed.



The detailed ISU Academic Performance, Assessment and Procedure is
described below.

ACADEMIC PERFORMANCE, ASSESSMENT AND PROCEDURE

1. Objectives of Assessment Criteria

The student performance assessment criteria and procedures have been designed to fit the distinct

format and goals of the Master’s degree program and are aimed at:

providing a quantitative and qualitative evaluation of the knowledge acquired in the fields
covered within the Master’s degree program curriculum;

measuring the ability of the students to put into practice the knowledge gained (especially from
interdisciplinary and international perspectives);

evaluating the contribution of students to the course and their participation in the teamwork
activities, especially in the Team Project;

evaluating the students ability to present their work through both written reports and oral
presentations;and

providing continuous feedback on efforts which helped or hindered the student's performance.

The assessment process gives students the opportunity for self-improvement. Students are regularly

advised

of their progress and encouraged to discuss any difficulties with the Faculty. They may therefore

take timely action to improve their performance, if necessary.

2. Program Assessment Elements & Associated Procedures

Students are formally assessed on their performance asindicated in Table 2.

Grading System

Each assessment element is graded according to the following scale:

Grade Level
A-to A+ Excellent
B-to B+ Very Good




C-to C+ Good

D-to D+ Satisfactory

F Fail

A Module Board will meet after the end of each module to consider each student's performance in that
module. Following the Board's approval,students will be notified of their individual results.

Graduation Requirements

The Master’s degree is awarded only to those students who obtain a pass (a grade of
D- or above) in each module.

When all modules have been completed, the Program Board recommends to the Dean the names of
those students who should be awarded the Master's degree.

At the discretion of the Program Board,the award of the Master's degree cum laude may be made to
participants who have demonstrated overall excellence in all assessment, achieving a composite grade of
A- or above, and have demonstrated excellence in attendance, participation and conduct throughout the
Master’s degree program ;this distinction will be stated on the degree certificate.

A student who has met the academic requirements for graduation given above and who has returned all
ISU materials on loan and settled their financial account with ISU,will be awarded the Master’s degree
and will receive a degree certificate.

Degree certificates for students who successfully complete all graduation requirements within the
current academic year will be conferred during the annual Graduation Ceremony in September. Students
carrying out authorized extended internships beyond the end of the academic year may be required to re-
register for the following academic year (payment of a re-registration fee will be required) and, following
successful completion of the internship, will have their degree certificate conferred in December.

Students who successfully complete all graduation requirements at any other time in the academic year
will be issued with an interim letter certifyingtheir eligibility for graduation and will have their degree
certificate conferred at the next official graduation date.

A student who does not fully satisfy the graduation requirements will receive a transcript of their
academic record to date.



Failure of an Assessment Element

For each of the assessments conducted by written Examination in Modules d.and 2, there will be one
resit opportunity during the academic year.

There will be no resit opportunities for other assessments unless the Module Board is of the strong
opinion that exceptional extenuating circumstances exist to merit such an opportunity. In the event that
such an opportunity is accorded, the format of the resit will be decided at the discretion of the Module
Board taking into consideration the reasons behind the failure and the student's previous academic
performance and attendance, participation and general conduct in the program. Any such decision could
involve the student having to repeat the full Module in a subsequent academic year with application of
the relevant Module tuition fees.

Grades on all resit assessments are limited to a maximum possible of D-.

A student who fails the original and, where applicable,the resit assessment for any element will not be
awarded the Master’s degree during the current academic year. This student may re-apply through
the normal ISU Admissions process to take the relevant module again within the next six academic
years. Note that re-admission to the program is not guaranteed. In cases where the Admissions
Committee grants the student re-admission to the Program, the student will be required to fully
participate in the relevant module and will be charged the full tuition fee applicable to that particular
module together with the standard student re-registration fee.

Assessment by Written Examination

Scope of Examinations

Written examinations are based on all subject matter covered in lectures, seminars, workshops and
assignments.

Students will be entitled to review their written exams in the presence of their Academic Advisor once
they have been graded. An examination feedback session will be held after each exam to give general
feedback on the performance of the classasa whole. For feedback on individual results, students should
meet with their Academic Advisor.

Assessment of Team Assignments

For team assignments, each student's assessment will be based either on an overall result for their
particular Team as a whole (quality of written reports and oral presentations), or on a combination of the
overall results achieved by their team and their own individual contribution to the teamwork (assessed
through observations of the Faculty/Academic Staff responsible for the assignment and through formal
peer appraisal). The specific format for assessment will be presented by the Faculty in the introduction to
each assignment. Feedback will be provided followingeach assignment assessment.



Assessment of Team Project

Each student's evaluation for the Team Project is based on a combination of the overall results achieved by
the Team as a whole, and their own personal contribution to the teamwork.

In grading the personal contribution of each student, the Faculty will assessnot only the quality and
quantity of work carried out but also the student's ability to work effectively with the other members of the
Team and contribute positively to the overall team spirit.

Attendance and Participation

Attendance at and participation in all modules and program activities is a requirement for all students and
will be monitored by the Faculty on a regular basis throughout the Program. Where a student's attendance
and/or participation in a particular module or activity is found to be unsatisfactory, the Program Director
reserves the right to fail the student in respect to that module or activity and, if deemed necessary,to
dismiss the student from the program.

Late Submission of Work
Any work submitted late will be penalized. The penalty will be 5% per day or part of a day.
Appeal Procedure

If a student has a query concerning their grade for a particular assessment or for their overall
performance,they should seek feedback on the assessment from the appropriate member of faculty. If this
does not resolve the query, the student may subsequently raise the matter with the Program Director.

If this does not resolve the issue and the student has legitimate grounds for a formal appeal, the appeal must
be made in writing to the Dean within three months of the student receiving formal notification of the
assessmentgrade. Legitimate grounds for appeal are limited to:

The existence of information directly and substantially relevant to the quality of the student's
performance that was not and could not,for good reason,have been made available to the faculty at the time
the assessment was conducted, alleged procedural irregularity or incorrect conduct of the
assessment process.

The Dean will investigate and will make a binding decision which will be communicated in writing to the
student within one month of receipt of the appeal.

A formal appeal cannot be used to challenge the academic judgement of the faculty, i.e. a student
cannot submit a formal appeal based solely on the belief that they deserve a better grade



Appendix 2:

Return to Title IV (R2T4) Policy

How a withdrawal affects financial aid

Federal regulations require Title IV financial aid funds to be awarded under the assumption that a student will
attend the institution for the entire period in which federal assistance was awarded. When a student withdraws
from all courses for any reason, including medical withdrawals, he/she may no longer be eligible for the full
amount of Title IV funds that he/she was originally scheduled to receive. The return of funds is based upon
the premise that students earn their financial aid in proportion to the amount of time in which they are
enrolled. A pro-rated schedule is used to determine the amount of federal student aid funds he/she will have
earned at the time of the withdrawal. Thus, a student who withdraws in the second week of classes has earned
less of his/her financial aid than a student who withdraws in the seventh week. Once 60% of the semester is
completed, a student is considered to have earned all of his/her financial aid and will not be required to return

any funds.
Federal law requires schools to calculate how much federal financial aid a student has earned if that student:

completely withdraws or
stops attending before completing one of the modules
Based on this calculation, ISU students who receive federal financial aid and do not complete their classes

during a module could be responsible for repaying a portion of the aid they received.

The following policies will help you to understand that a withdrawal potentially affects students academically
as well as financially. We encourage students to read all the information below prior to making a final

decision.

How the earned financial aid is calculated

Students who receive federal financial aid must “earn” the aid they receive by staying enrolled in classes. The
amount of federal financial aid assistance the student earns is on a pro-rated basis. Students who withdraw or
do not complete all registered classes during a module may be required to return some of the financial aid

they were awarded.

Institutions are required to determine the percentage of Title IV aid “earned” by the student and to return the
unearned portion to the appropriate aid programs. The school must return the funds within 45 days of the

calculation.

For example, if a student completes 30% of the payment period, they earn 30% of the aid they were originally

scheduled to receive. This means that 70% of the scheduled awards remain “unearned” and must be returned



to the federal government. Once 60% of the semester is completed, a student is considered to have earned all

of his/her financial aid and will not be required to return any federal funds.

The following formula is used to determine the percentage of unearned aid that has to be returned to the

federal government:

The percent earned is equal to the number of calendar days completed up to the withdrawal date, divided by
the total calendar days in the payment period (less any scheduled breaks that are at least 5 days long).

The payment period is the entire semester.

The percent unearned is equal to 100% minus the percent earned.

Steps in the return of Title IV funds policy

Step 1: Student’s Title 1V information

The financial aid office will determine:

The total amount of Title IV aid disbursed for the semester in which the student withdrew. A student’s Title IV
aid is counted as aid disbursed in the calculation if it has been applied to the student’s account on or before
the date the student withdrew.

The total amount of Title 1V aid disbursed plus the Title 1V aid that could have been disbursed for the
semester in which the student withdrew.

Step 2: Percentage of Title IV aid earned

The financial aid office will calculate the percentage of Title IV aid earned as follows:

The number of calendar days completed by the student divided by the total number of calendar days in the
semester in which the student withdrew. The total number of calendar days in a semester shall exclude any
scheduled breaks of more than five days.

Days Attended =+ Days in Enrollment Period = Percentage Completed

If the calculated percentage completed exceeds 60%, then the student has “earned” all the Title 1V aid for
the enrollment period.

Step 3: Amount of Title 1V aid earned by the student

The financial aid office will calculate the amount of Title IV aid earned as follows:

The percentage of Title IV aid earned (Step 2) multiplied by the total amount of Title IV aid disbursed or that
could have been disbursed for the term in which the student withdrew (Step 1-A). Total Aid

Disbursed x Percentage Completed = Earned Aid

Step 4: Amount of Title 1V aid to be disbursed or returned

If the aid already disbursed equals the earned aid, no further action is required.

If the aid already disbursed is greater than the earned aid, the difference must be returned to the appropriate

Title IV aid program.



Total Disbursed Aid — Earned Aid = Unearned Aid to be Returned
If the aid already disbursed is less than the earned aid, then the financial aid office will calculate a post-

withdrawal disbursement.

Determination of the withdrawal date

The withdrawal date used in the return calculation of a student’s federal financial aid is determined by the
registrar. If a student stops attending classes without notifying the college, the withdrawal date will be the last
date of academic activity determined by ISU. Additional documentation supporting the last date of academic

activity may be provided by the student if they verify a later date of attendance than determined by ISU.

Withdrawing prior to completing 60% of a term
Unless a student completes 60% of the term in which federal aid was disbursed, the student will be required to
return all or part of the financial aid disbursed in the term. This applies to students who have officially

(including medical), or unofficially withdrawn.

When a student fails to begin attendance
If a student receives financial aid, but never attends classes, the financial aid office must return all disbursed

funds to the respective federal and institutional aid programs.

When a student fails to earn a passing grade in any class

If the student has not completely withdrawn but has failed to earn a passing grade in at least one class for the
term, federal regulations require the school to determine whether the student established eligibility for
financial aid. Eligibility is based on if the student attended at least one class or participated in any ISU
academic-related activity. All disbursed funds must be returned to the respective federal and institutional aid

programs if the student cannot prove that he/she began attendance.

If the student can prove to have participated in an ISU class or academic-related activity past the 60% date,
the student will not be required to return any disbursed financial aid. The student’s bursar account will be

updated and the student will be responsible for any other charges that may have been applied to their account.

Students who are able to verify attendance beyond ISU’s records may submit supporting documentation to the
financial aid office. The student must submit supporting documentation within 30 days from the last date of

the term. Recalculations for aid eligibility will not be performed for documentation received after that date.

Student notification of repayment
A notification letter outlining the amount returned to the federal and institutional program(s) along with the

federal government’s repayment worksheet will be mailed to the student’s permanent address. ISU will return
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funds on the student’s behalf to the appropriate federal and institutional aid program(s) and subsequently will
bill the student’s account. A statement reflecting these charges will be sent to the student. The student is

responsible for all charges and overpayments resulting from a Return of Title IV calculation.

Repayment to federal and institutional aid programs
Federal regulations and Institutional policy require that the aid programs be subject to the repayment

calculation if the student did not attend 60% of the term:

Additional loan information to consider when withdrawing from any class

Anytime a student is enrolled less than part-time the grace period begins. The student’s grace period for loan
repayments for Federal Direct Loans will begin on the day of the withdrawal from the school. If the student is
not enrolled part-time for more than 6 months, the loans will go into repayment. The student must contact the
U.S. Department of Education (ED) or his/ her lender(s) to make payment arrangements. Any questions

regarding a student’s grace period or repayment status should be directed to his/her lender.

School and student responsibility for return of unearned federal funds
The student and the school are both responsible for returning unearned federal financial aid to the federal

government.

Consequences of non-repayment

If a student does not repay the loans that are owed to the government within 45 days, the account will be
turned over to the U.S. Department of Education (ED) as an overpayment of federal funds. Students who owe
an overpayment of Title IV funds are ineligible for further disbursements from federal financial aid programs
at any institution until the overpayment is paid in full or payment arrangements are made with the U.S.

Department of Education.

If a student does not pay funds due to ISU to cover their balance, the student’s records will be placed on
financial hold. This means he/she will not be permitted to register for classes or receive transcripts until the

balance is paid.

School responsibilities in regard to the R2T4 policy & process
(ISU’s responsibilities in regard to the Return of Title IV funds)
Providing each student with the information given in this policy;

Identifying students affected by this policy and completing the Return of Title IV Funds (R2T4) calculation;
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Informing the student of the result of the R2T4 calculation and any balance owed to ISU as a result of a
required return of funds;

Returning any unearned Title IV aid that is due to the Title IV programs and, if applicable, notifying the
borrower’s holder of federal loan funds of the student’s withdrawal date;

Notifying student and/or Plus borrower of eligibility for a Post-Withdraw Disbursement, if applicable.

Procedure that students must follow to officially withdraw from the school

A student who wishes to withdraw from the Master’s degree program should send an email to confirm his
withdrawal to the ISU Dean. The student must also clear his financial situation with the ISU Finance Office
and the Financial Aid Officer. Provided the student is not undergoing any disciplinary proceedings and that
the student’s financial status has been cleared, ISU will accept this withdrawal without prejudice to any future
application the student may choose to submit to participate in ISU programs. If the student is under-going
disciplinary proceedings which could lead to dismissal from the program, acceptance of notification to
withdraw will be withheld pending the outcome of the disciplinary proceedings.

Unofficial withdrawal

An unofficial withdrawal occurs when a student leaves the university without notice. For unofficial
withdrawals, the student's last date of attendance in a class or last date of documented participation in an
academic activity will be used to determine the official withdrawal date.

Order of return of Direct Loan Funds

Title IV Direct Loan funds will be returned in the following order:

e Unsubsidized Federal loans
e PLUS Loan Funds

ISU will apply the required return of Direct Loan funds as required by consumer information outlined in
668.43 (a) (2 through 4)

Notification of return of Title IV Direct Loan funds

Upon notice of a withdrawal from study 1SU will notify the student of any funds that may require repayment.
The student will be emailed a copy of the Return to Title IV Direct Loans calculation along with details of the
loan servicer so the student can make arrangements to repay funds within the 45 day period.

There will be a simultaneous written notice to the borrower if the school pays a return of Title IV, HEA
program funds to the Secretary on behalf of the borrower.

Allocation of a refund or returned title IV, HEA program funds

In determining the portion of a refund or the return of title IV, HEA program funds upon a student's
withzrawal for an academic period that is allocable to a Direct loan received by the borrower for that
academic period, ISU will follow the procedures established in part 668.22 for allocating a refund or return of
title 1V, HEA program funds.


https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=3027da8526c884639da6665316844835&term_occur=4&term_src=Title:34:Subtitle:B:Chapter:VI:Part:682:Subpart:F:682.607

Leave of absence policy

Any absence of more than one day within two consecutive weeks from the Master’s degree program requires
the prior written approval of the ISU Dean. In addition Student Affairs must be informed. This includes
absence which prevents a student from participating in lectures, assignments, seminars, workshops, field trips,
professional visits, Team Project activities, and absence from the host institution during the internship. The
student must make a written request for this approval explaining the reason for the expected absence and
providing justificatory documentation where appropriate. For any absence from the host institution during the
internship period, approval of the Mentor is also required. Where the ISU Dean has given prior written
approval, the absence will not count against the student for the purposes of evaluation. For unexpected
absence due to illness or accident, a medical certificate issued by a registered Medical Doctor will be
required. Students are expected to take responsibility for ensuring that they catch up on any coursework
missed during their absence. For many academic activities throughout the Master’s degree program, students
are required to work together as a team, either as a whole class or in smaller groups. Work carried out in this
manner is a group effort where one’s activities both affect and depend upon those of others. During any
absence from the Program, students must come to an appropriate arrangement with their colleagues to ensure
that the on-going work of the team is not adversely affected by their absence.

Post-withdrawal disbursement

School must provide written notification within 30 days of date of determination of withdrawal

Must identify type and amount

Must explain option to accept or decline some or all funds
Must explain obligation to repay any loan fund disbursed
Must provide a deadline to response (at least 14 days)

School must receive a confirmation from the student or parent borrower prior to disbursement

e Does not have to be in writing but must be documented
e If received after the deadline, the school may choose to honor late response. It will be too late if it is
later than 180 days after date of determination

[N
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Appendix 3:

Loan limits and Interest Rates

Unsubsidized Direct loan limit: $20,500

Interest rates: available at https://studentaid.gov/

Appendix 4:

Customers Data Protection Policy (please go to next page)
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Data processing - Physical and administrative safeguards by ISU staff

ISU’s student personal data, including financial details, are stored in on-site
servers protected by firewall systems of international standard and regularly
updated.

Access, use and disposal of these data by ISU staff is limited to the persons
who need to use the data and only during the period of time necessary to
process therm. Staff are briefed on the principles of General Data Protection
Regulation (GDPR) rules.

ISU’s IT Security Officer Mr Joel Herrmann is in charge of supervising these
activities. He reports directly to the President of the University.

A limited amount of data can temporarily be stored in the cloud, using
professional service providers (Google and Microsoft) with whom ISU has
agreements as a university user,

Access and processing of data by non-employees

In cases when ISU shares student or other personal data with persons or
organisations external to its own staff, for example with members of evaluation
committees or academic or research advisory boards, each external member
signs an Agreement on the Processing of Personal Data - see form attached
(ISU_GDPR_Agreement-CARE-member-template_2020)

The responsibility of implementing these procedures is the ISU Dean.
Currently, the Acting Dean is the ISU President.

GDPR - ISU Privacy Policy

The General Data Protection Regulation (GDPR) is the primary law regulating
how companies protect citizens’ personal data.



This Privacy Policy explains how we collect data from you and what is the
purpose of this. Note that on the basis of feedback this Policy may be adapted.

This note contains following information:

We are the data controller of any personal information you provide to us. This
means that we are responsible for complying with relevant data protection
laws.

WHY DO WE COLLECT INFORMATION?

We are interested in the following information from you:

— Name, email address, postal address, phone number

— Nationality, date of birth, gender

— Affiliation with ISU (program attended, lectures provided, etc.)
— Professional contact information

All this information is important for us to allow a proper functioning of the ISU
network, amongst others (but not limited to):

— Organize events per program

— Advertise our events

— Mail information to you (such as newsletters)

— Compile statistical information for our sponsors

— Inform you on opportunities of interest to your organization

— Inquire about internship opportunities

— Etc.

Exceptional searches will be done in our database for e.qg.:

— To participate in Award schemes and similar industry activities

— To propose you for nominations

— To tell you about sponsorship opportunities

— To inform you on RFP proposals when looking for partners.

In this case, you will be first contacted before such information will be
distributed to third parties.

HOW DO WE COLLECT THIS INFORMATION?

We collect this information as follows:

— Via your application or other form of request from our side (such as lecturer
information)

—Via updates we receive from you (on our request or on your initiative)

— Via updates we receive from third parties (such as class mates or


https://www.isunet.edu/privacy-policy/
https://www.isunet.edu/privacy-policy/

publications)

— From Eventbrite or any other third party ticketing and/or registration platform
we may use from time to time

— From Facebook, LinkedIn and Twitter and any other third party social media
channels we may use from time to time.

HOW LONG DO WE KEEP PERSONAL INFORMATION FOR?

We will only store your personal information for as long as reasonably
necessary to fulfil the purposes set out in this Privacy Policy and to comply
with any regulatory and/or legal obligations.

Evidently we will only keep general data (like year of graduation) for statistical
purposes only, but you have the right to ask us for deletion of contact data
such as email address permanently.

For specific information on this, please contact us.

OUR REQUEST TO INFORM US OF CHANGES

It is both important for yourselves as well for us that personal information we
hold about you is accurate and current. This is in particular important for such
aspects as:

— Cooperation possibilities

— Internship offers

— Nominations for awards

— Accurate statistical data for our sponsors

— Keeping you informed on latest news.

Therefore, we encourage you to keep us informed if your personal information
changes during your relationship with us.

WHAT ARE YOUR RIGHTS

Under GDPR you have the right to make certain requests in relation to the
personal information that we hold about you. If you wish to exercise these
rights at any time please contact us.

You should, however, be aware that in this case a number of opportunities will
not e brought anymore to your attention (such as events etc.).

There may be cases where we are not able to comply with your request (such
as where this would conflict with our obligation to comply with other regulatory
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and/or legal requirements). However, if we cannot comply with your request,
we will tell you the reason provided we are allowed to do so by law, and we will
always respond to any request you make.

Your rights include inter alia:

— The right to access your personal information

You are entitled to a copy of the personal information we hold about you and
certain details of how we use it.

— The right to rectification

We take reasonable steps to ensure that information we hold about you is
accurate and complete and may regularly contact you for updates. However,
you can ask us to amend or update it if you do not believe this is the case.

— The right to delete

You have the right to ask us to delete your personal information in certain
circumstances, for example where you withdraw your consent or where the
personal information we collected is no longer necessary for the original
purpose.

— The right to withdraw consent

We may ask for your consent for certain uses of your personal information
(example: aforementioned nominations). Where we do this, you have the right
to refuse.

HOW DO WE PROTECT YOUR INFORMATION?

We have put in place appropriate security measures to prevent your personal
information from being accidentally lost, used or accessed in an unauthorized
way, altered or disclosed. In addition, we limit access to your personal
information to those third parties who have need to know (e.g. scholarship
providers), with the explicit request that they shall only process your personal
information on our instructions and they are subject to a duty of confidentiality.
Details of these measures may be obtained from contacting us.
We have put in place procedures to deal with any suspected data security
breach and will notify you and any applicable regulator of a breach where we
are legally required to.

1¢ . . . . .
To protect your information, we use a range of organizational and technical
security measures.
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HOW TO CONTACT US

References to we or us refer to the International Space University (hereinafter
abbreviated as ISU).

The International Space University is a private non-profit institution, formally
recognized as an institute of higher education in France by the French Ministry
of Education (decree MENSO400386A of 27 February 2004). ISU is also
recognized as a full member of EURASHE and is in the process of adapting its
programs to the Standards and guidelines for quality assurance in the
European Higher Education Area (ESG).

International Space University
1, rue Jean-Dominique Cassini
67400 lllkirch-Graffenstaden
France

Email: info@isunet.edu
Phone: +33-3-88-65-54-30
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